
Smart Control
Connect from anywhere with the Hisense 
ConnectLife App (Android, iOS) to change 
settings or monitor your window air conditioner 
- works with Google and Alexa.

Washable Filter
Was hable filter helps  to reduce bacteria , 
odors , and partic les .

• 18,000 BTU window air conditioner, electronic control

• Electronic controls with 4 modes and 3 fan speeds

• 4-way air direction directs cool air evenly throughout the 
room

• Easy-to-install window kit included. 
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Window Air Conditioner

Model AW1821CW3W

Google and Android are trademarks of Google LLC. Amazon, Alexa and all related logos are 
trademarks of Amazon.com, Inc. or its affiliates

Google and Android are trademarks of Google LLC. Amazon, Alexa and all related logos are 
trademarks of Amazon.com, Inc. or its affiliates

Smart Window Air Conditioner – Get more out of your air conditioner, from anywhere 
you are

The Hisense AW1821CW3W Smart Window Air Conditioner conveniently keeps you comfortable and can be 

controlled from anywhere you are. With the free ConnectLife App (Android, iOS), the temperature in your room 

will always be in control. Featuring a built-in programmable thermostat which can help you save money, 

changing your setting is just a click away with the cloud-based ConnectLife. Easy to install with the included 

window kit for windows 29.6 – 42.1 inches wide.

2 Year Warranty

Intuitive Electronic

Touch Controls



Note:
*: Rated Amps(A) / accorded UL 60335 Safety

TECHNICAL SPECIFICATIONS

Product Images

Window Opening

All product, product specifications, and data are subject to change without notice to improve reliability, 

function, design or otherwise. ©2021 Hisense USA, All rights reserved

Hisense USA Corporation

7310 McGinnis Ferry Road, Suwanee, GA,30024  

1-888-935-8880

www.hisense-usa.com

Window Air Conditioner

Model AW1821CW3W

A: 18 1/2" (47cm) min

B: 29 3/5" (75.2cm) - 42 1/10" 
(106.9cm)

Sleek Design with Touch Control

Model # AW1821CW3W

Performance Performance

Cooling Capacity (BTUs/hr) 18000

CEER 11.8

Coverage Up to 1000

Dehumidification (Pints/24 hours) 64.8

Refrigerant R-32

Airflow (cfm) (Low - High) 360 – 450

Noise Level in dB(A) 55-57

Electrical

Voltage / Freq / Amps 208/230V / 60Hz, 9.5A*, 7.5/7A

Plug Type / NEMA# B / 6-15P

Watts –Cooling 1495/1520

Electrical Receptacle 230V/15A

Power Cord Length 6 feet

Control Features

Thermostat Type Electronic

Fan Speeds 3

Eco Mode Yes

Display Type Dimmable LED

Timer Yes

Sleep Mode Yes (using remote)

Timer Yes (using remote)

Filter Monitor Yes

Smart Technology

Amazon and Google Enabled ConnectLife App (Android, iOS)

Unit Features

Chassis Type Slide-out

Air Deflection 4-Way

Air Discharge Type Top

Washable Filter Yes, easy access

Accessories

Installation Kit Yes, included

Remote Control Yes

Approvals

Safety UL

Energy Star NO

Product Dimensions

Unit Dimension Wx Hx D (mm) 600 x 455 x 640

Net Weight (Kg) 50

Unit Dimension WxHxD (inch) 23.6 x 17.9 x 25.2

Net Weight (lbs) 110.2

Product

Parts & Labor 2 years

UPC 819130027579
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