Hisense USA honored for exceptional customer service at 2024 American Business Awards


Hisense USA has been recognized for delivering outstanding customer support, earning a prestigious Stevie® Award in the Customer Service Team of the Year category at the 2024 American Business Awards®.

The American Business Awards are the premier business awards program in the United States. All organizations operating in the U.S. are eligible to submit nominations – public and private, for-profit and non-profit, large and small. More than 3,700 nominations from organizations of all sizes and in virtually every industry were submitted this year across a wide range of categories.

Hisense's award celebrates the company's dedication to creating exceptional customer experiences for purchasers of its high-performance TVs, refrigerators, air conditioners and other home appliances in the United States market. The Stevie Awards judges commended Hisense USA's customer service team for their knowledgeable staff, fast response times, and personalized support across multiple contact channels.

“While growth in much of the world economy has recovered slowly from the COVID-19 pandemic, the American economy continues to show remarkable resilience and growth,” said Stevie Awards president Maggie Miller. “Our 2024 Stevie winners have contributed to that successful recovery through their innovation, persistence, and hard work. We congratulate all our winners in the 2024 ABAs and look forward to celebrating their achievements during our June 11 awards banquet in New York.”

Central to Hisense's customer service philosophy is making every support interaction helpful, informative and pleasant for the customer. The company's highly-trained support personnel aim to resolve issues quickly while offering in-depth product guidance tailored to each individual's needs. Support is available through phone, email, social media, and more.

Nicknamed the Stevies for the Greek word meaning "crowned," the awards will be presented to winners at a gala ceremony at the Marriott Marquis Hotel in New York on Tuesday, June 11. More than 300 professionals worldwide participated in the judging process to select this year's honorees. 

Stevie Awards are conferred in nine programs: the Asia-Pacific Stevie Awards, the German Stevie Awards, the Middle East & North Africa Stevie Awards, The American Business Awards®, The International Business Awards®, the Stevie Awards for Women in Business, the Stevie Awards for Great Employers, the Stevie Awards for Sales & Customer Service, and the Stevie Awards for Technology Excellence. Stevie Awards competitions receive more than 12,000 entries each year from organizations in more than 70 nations. Honoring organizations of all types and sizes and the people behind them, the Stevies recognize outstanding performances in the workplace worldwide.
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